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Zalo Mini App

Xay Dung Trai Nghiém Khach Hang Cho Doanh Nghiép



Noi Dung

Uu diém cua Zalo Mini App
Loi ich s&r dung cho Doanh Nghiép

Hanh trinh trai nghiém khach hang
Piém truy cap Zalo Mini App & Flow st&r dung cua User

Lo trinh phat trién Mini App trén Zalo
Hudng dan phat trién Zalo Mini App cho nguoi méi
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Uu diém cua
Zalo Mini App

Loi ich s&r dung cho Doanh Nghiép



Native Application

o)

High Reach Update Limited
Development Cost & Download For Changes Device Memory



Web Application

[T

Low Speed Difficult Low No
& Performance Access Reliability Notification



Web Application, Native & Mini App

UX

DEV

Web Application

Mini App

Native

Access Ghi nhd domain link Tim App Name trén Zalo Download dé st dung
Storage Nhe <10 MB Nang
Reliability Thap Cao Cao
Development Cost Thap Thap Cao

Update Nhanh Nhanh Update version mai
Notification Khong Co Cé




Vi Sao Chon Zalo Mini App?

@@ |[,~°
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Expand Optimize Enhance Social
Customer Base Development Cost Customer Experience Interaction

Reach 73M+ Zalo's Users ZaUl Components, Framework OA, ZNS, Ads, & more Create & Share Social Events
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Hanh trinh trai
nghiem khach hang

Piém truy cap Zalo Mini App & Flow str dung
cua User



Piém Truy Cap Zalo Mini App
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Trai Nghiém Nguoi Dung - Entry point

Referral

* Tro chuyén ca nhan
e Tro chuyén nhém

* Nhat ky nguai dung

Phim tat tr Home

User Access Screen (shortcut)
: ggarch Retention ©* OA . Re-Entry
L « Tab Kham Pha
«  Mini App  Truy cap nhanh tur
g’f&)re Thanh Tim Kiém

 Ads




Trai Nghiém Nguoi Dung - QR

GOOD HL
SCAN FOR

R“:;f‘{ 13 ! . l
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I8 Tra vai hoa héng

User scan QR tai ctra hang User thuc hién giao dich nhanh chéng qua
Mini A




Trai Nghiém Nguoi earch & Mini App Store

Théng thwéong Khi cé Zalo Mini App

Access Store B Sonal

Google Play

£ Download on the

. App Store

Search
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< search
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o Téng qua cé nhan qua Zalo Chat. Kho qué hon
200 thuong hiéu, téing nhan tic thi, trai
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Trai Nghiém Nguoi Dung - Re-Entry

12:30

Q Timkiém

Tién ich cho ban

] & (2] dh

Shop Game Sticker eGovernment
@ 0
Fiza Vi ZaloPay Nap tién BT Tra Hoa Bon
Shop Lazada  Home & Car Videos Tat ca
@ Mini Apps - St dung gan day >
®
ViQR Qua tang Coolmate TPBank... Senc
dién tr G... Goiy Goi
@® Do vé s - Mien Nam, 26 thang 8 >

16:35 hom nay c6 két qué x8 s6
Hau Giang TP. H8 Chi Minh
Long An Binh Phudc
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Tin nhan Danh ba Kham pha Nhat ky Cénhan

Tab Kham Pha

Tay Ninh Smart ®
Nha nudc & Chinh phi Tay Ninh Smart
Send to
o @
L Zalo Mini App
My Cloud [NTO.HNJ... OE2A - Ji
Add the App to Your Home
Screen
zalo.me/s/2977094319222943711/
82
QR Code Create Shortcut
(D] O Tay Ninh Smart
Minimize Reload
Close

Q search

1. Tap the Share icon at the bottom of the screen (1]

2.Tap Add to Home Screen

Phim tat tai Home screen
(Shortcut)

Q ‘Search ‘i

Lién hé da tim

8 B ®

NguyénThi  Tranmai  Nhoémorder  Starbucks
Héng Anh  nhu méng lunch

Truy cap nhanh

/

VIQR  QuaTang.  TPBank Edit
Tirkh6a da tim

Q. @huyle1908

Q) béo céo tai chinh

q1 we rt ys u it o p°
asdf gh j kI

& z x ¢cvbnmE

7123/ © @

Truy cap nhanh
Tai Thanh tim kiém
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Trai nghiém cho nguoi dung - Social Interaction

12:30
< Nguyén Thi Nga

Q. Tim ban bg, tin nhan...

Quan tam Khac ®,
Chau Nguyén
29/1/2023
2
alo

- 1-0 -

Nga just returned to Zalo
Say hello to continue the conversation

Say Hi with a sticker

Gooollllitiiii

f Woo-hoo! You just got a - s v 5
gift! Mini App: Du doén két qua
Sent via Got It & bong da Thir ngay
Bay t6 cam xtc mua béng 1&n
Tap To Discover!
~

©
&

Q28 [J12 Thich béi ﬁt w2
Mm ..

S B 8
in nhan

Danh ba

Ti Kham pha

Chia sé Mini App
vao cuoc tro chuyéen

Chia sé Mini App
len Nhat Ky nguaoi dung




10:56 10:59

< TASTY Kitchen @

Tai khoan OA

& Qua téng Got It @

Tai khoan OA

gorflt -
v - -
Q Tim qua 8/3? '
e

Got It c6 hét nha

TiM QUA 8/3? GOT IT CO HET NHA

Chi can mét mén qua nho, ban cé thé thé hién tinh
cam va su cam kich ctia minh danh cho nhifng ngusi
phu nif quan trong trong cudc dsi

@ Boi ngli TASTY Kitchen han hanh dugc
phuc vu quy khach, vui long click QUAN
TAM va trai nghiém dich vu Delivery clia
TASTY.

<

Dat hang

. Tin nhan ooo g @ Tim Hiéu G... ® Téng ngay Qua ctia ban

Truy cap
Mini App tur OA

05:50

¢ Quatdng Got It @

Official Account

® Qua t3ng Got It gifi thong béo t6i 8 dién thoai N
84941008281

got k¥

Chao Nga

Mon qua ctia ban gtfi t6i Chau T Nguyét da dudc
md. Got It hy vong da dem dén cho ban trai
nghiém tdng qua hai long va thanh thai. "Tao
shortcut" dé khdng mat cong tim lai Got It nhifng
1an sau nhé! Shortcut 1a dudng tét vao Got It, hién
thi ngay trén man hinh dién thoai, gitp ban truy
cap vao Got It rat nhanh va tién.

Ban ciing c6 thé gilf két ndi véi Got It bang cach
nhén "Quan Tam" nha.

Tao Shortc

Quan Tam

Nhan tin nhan
giao dich & news tur OA

e, tin nhan.

Quan tam Khac

Sendo Farm
Sponsored

DICH VU DI CHO KIEU MGI

Dich vu di cho kigu méi Tuai sach - Tiét kiém - Tién loi, cung
Cp rau cti an toan va VIETGAP. it hang hom nay, mai Iy
ngay.

Tim hiéu thém

S) & B2 O &

Tin nhan Danh ba Kham pha Nhat ky Ca nhan

Quang cao Mini App tai Nhat
Ky nguoi dung




otification system

Guri théng béo t6i ngudi dung
Ban c6 thé gui théng bao t6i ngudi dung theo nhirng cach dudi day:

0A Zalo Mini App Tuesday, 21 March

9 / ()
——
N o ol Ny L L )
Zalo Mini App cung cap cho ban format dé c6 thé guri Notification téi User théng qua OA cla Zalo Mini App.

Téng quan

Xem document chi tiét vé cach str dung tai day.

CUP 19:43 -14
TOK 11:43 +2
SYD 13:43 +4

3 Location services
turned off

9:41 ol T 9:41

< Zalo Mini App - Notification Center < Zalo Mini App - Notification Center

a Mini App Mua S&m B Mini App Mua Sdm

Xdc nhén don hang Diit hang thanh cong
C4m on ban da tin tudng. Chung toi da nhan C4m on ban da mua hang tai Mini App Mua
yéu cau dit hang tir ban Sa&m trén Zalo. Théng tin don hang cda ban

piéu chinh don hang Madon  XGH78347

Ghichd  Thai gian giao vao ngdy 17/3

Xem chi tiét don hang

Nl dung ban ahn du c6 vén 467 Phan hé1 Mua lai

Tiép tuc mua sam

N6i dung ban nhdn duge cé vin dé? Phan héi

70° " pjt hang thanh cong. Bon hang ciia ban s&

dugc giao vao 17/03/2023.
g wo 0 Messa .
Xéc nhan don hang Dbat hang thanh cong

OA Notification Centre (Coming soon) Preview Notification
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Phat hanh Mini App tren Zalo
co ton phi khong?

mm———— A
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Moi lién hé giira OA véi Mini App?

mm———— A
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Lo trinh phat trién
Mini App tren Zalo

Hudng dan céc budc phat trién Zalo Mini App
cho nguoi mdi



Quy Trinh Phat Trién Mini App se0

bang ky Zalo "y A fer s
g Ky Tao Mini App Dev App Gui Xét Duyét Phat Hanh

App

i 2 e e

—



Phat trien Mini App

Nha phat trién c6 nhiéu lua chon
dé phat trién tinh nang va tuy bién

vé Ul/UX cho Mini App.

Vé co ban quy trinh gidng vdi phat
trién Web-app thong thuong.

2:39

Got It E-Gift =0
Rudrc banh giri qua §§‘,
gOlﬁ Bén Tét Trung Thu >

* - w

Top Brands New Café & Cake mertain

KEt queh ting mé&i
b, t N&i Trung :rhu xwra -
2% A

Mid-Autumn gifts view a

¥ «

Hip combo 4 vi Traditional Mixed Ba

Nuts Mooncake (1 @)

Gift Shop

An vit VNG - giao tan ban
S50m - Anwdt - W 21

- 2
Trdm Arh Dwie

Pl Ca

Riu Sack Cil Qi Tedi Ciry foa st N e -v.l G
Wietlih chua gui chudn Vietgap 1 0.8k
+/- 20gr
i 15.9004d
¢

£ hin 2 34

AF | Rau susu chudn Vietgep Sapa til

J J 00g +/- 20gr
% 20.0004
. e i 1%

& Thé thanh vién

hiém thid mdl

P4 Danh thidp Zalo
b M3 GA coa ben trén Zalo
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Huodng phat trien

Tich hgp SDK
Phat trién tir du an co | _ Ca&u hinh API cho phép goi tir
san Mini App.

Chuyén co ché login/dinh
danh nguoi dung sang Zalo

Tao Zalo Mini App Cai dat DevTools Profile.

Zalo Mini App Framework

Khdi tao du an
maoi

ZaUl Components



Zalo Mini App Framework

o Dugc phat trién tir 1 open source.
e HO trg nhiéu loai thu vién (React hodc Vue).

o Cung cap bo khung véi twong doi day du céac
tinh ndng va Components dé phat trién Mini
App.

https://mini.zalo.me/docs/framework/
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Zalo Mini App
src
app.js.
store.js
components

L app.jsx

CSS
L app.css

pages

index.jsXx

user.jsx
app—-config.json
package.json



https://mini.zalo.me/docs/framework/

ZaUl Components L A

B6 Ul Components dugc thiét ké san theo chuan
mobile nham rdt ngan thadi gian phét trién App. w0

ZaUl Components |a bé Ul Components p
hap véi trai nghiém cua Zalo

https://mini.zalo.me/docs/zaui

Input Field

Title ~
Typography P DI CHO TAI NHA

& Sample text
Colors

Muli <
Title Sheet & Modal
Subtitle
This is the title
Buttons = This is a very long message that can

29 Se Title o be displayed in 3 lines
30 Avatars >

Title (Brackets)
31

Radius

Title

Subtitle
- °ading, Toast

Title (Brackets) @ Ul Component



https://mini.zalo.me/docs/zaui

DevTools - Zalo Mini App CLI o0

Cung cap tap Iénh dé nha phat trién giao sudo npm install -g zmp-cli
tiép vdi hé thong Mini App tir terminal.

-V, --version output the version number

-h, --help output usage information
® H6 ’[I‘O’ khd| taO du an Commands:
init [options] Init ZMP project
login Login ZMP
A Y 2 start [options] Start a ZMP project
o Xac thuc tai khoan Developers Sty S 4 Rl

deploy [options] Deploy a ZMP project
migrate

o Deploy ing dung 1




DevTools - Zalo Mini App Studio

Zalo Mini App Studio - dong vai tro nhu mot IDE,
cung cap moi trudng gidp ban xay dung trng
dung dé dang va thuan tién hon.

© zMPRestaurant v X @ Configuration

EXPLORER

AL - ~ . @
Cai dat trén Linux
- Q v ZMP-RESTAURANT

v css
app.scss
# icons.css
# tailwind.css

sudo dpkg -i zalo-mini-app-studio.deb

¥ pages
v restaurant

» menu

TS booking.tsx
TS context.ts
TS detail.tsx

Ts information.tsx
Ts booking-detail.tsx
TS calendar.tsx
s food-picker.tsx
TS index.tsx
TS restaurant.tsx
L msi 4 rpm ~ services

4 .dmg 4 .dmg

TS zalo.ts

» static

* Red Hat
* Fedora
« SUSE

* Debian

e Mac Intel * Mac M1 * Windows 8,10, 11 v utils

« Ubuntu TS location.ts
Ts notification.ts
TS sdk.ts

TS app.ts

Ts hooks.ts

TS models.ts

TS state.ts

» OUTLINE

¥ zaui*

Zalo Mini App Studio
Version: 1.4.0
Release date: 10/19/2022
View release notes

index.tsx — zmp-restaurant — Zalo Mini App Studio

TS restaurant.tsx TS index.tsx TS detail.tsx TS information.tsx

src - pages - TS index.tsx

}

function Nearest() {
const nearests = useRecoilValue(nearestRestaurantsState);
return <
<Box mx={4} mt={5}>

TS food.tsx

<Header className='mt-6 mb-3 font-semibold'>Gan ban nhét</Header>

{nearests.map(restaurant
<RestaurantItem layout

> <Box key={restaurant.id} mx={0} my={3}>
"list-item" restaurant={restaurant} after={<Text size="small'

tooathe/Text>

o141

B &

</Box>)}
b </Box>
</>;
}
function Welcome() {
M const user = useRecoilValue(userState);
return <
<Avatar className='shadow align-middle mb-2' src={user.avatar}>Hi</Avatar>
<Text size="small">{user.name ? <>Chao, {user.name}!</> :
DEVTOOLS
Elements Console Sources Network Performance Memory  »

»<div class="zaui-box header">..</div>

Styles  Computed
v<div class="zaui-routes"> grid T

vediv class="zaui-routes-iten"> Eltes
»<div class="zaui-page">..</div> element.style {
</div> }
</div> body {
»<div id="bottom-nav" class="zaui-bottom-navigation z  background-color:
aui-bottom-navigation-fixed">.</div>
</div> body {
<1— built script files will be auto injected —> height: 100%;
<script type="module" src="/src/app.ts"></script> verflow: » auto;
</body> position: relative;
T [ margin: »
html  body addin

PROBLEMS @) OUTPUT  DEBUG CONSOLE ~ DEVTOOLS ~ TERMINAL

Layout

Event Listeners ~ »

hov .cls + [{]

<style>
var (—-zmp-page-bg-color) ;

<style>

442

\ 4

[E Detail B

Clean £ DeployVv

Page |

ios

Lnt,

ZMP Restaurant

Chao, User Name!

Hém nay ban muén &n & dau?

Q

Phan loai nhanh

Tétca Quins Quan7

Chi nhénh - L& Thanh Tén
Q@ Quin1 > B

Gan ban nhét

Chi nhénh - L& Thanh Tén

localhost

Coll Spaces:2 LF UTF8 TypeScript React




Quy trinh xét duyéet Mini App ¢

o Tién hanh gui yéu cau xét duyét sau khi phat trién xong app

o GUi kém yéu cau cap quyén véi cac API (rng dung str dung

Request to publish app Review app by Zalo Operation Team Publish app
Nha phat trién chon phién ban muén B6 phan van hanh tién hanh danh gia Nha phat trién truy cap Dashboard
publish va gtri yéu cau xét duyét. va kiém duyét irng dung. quan ly App, chon publish

GUri Xét Duyét Trong vong 72h
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Tieu chi xet duyet Mini App

o Tén, mo ta va biéu twong cua Mini App
o Trai nghiém Ngudi dung

o API Quyén truy cap

o Dang nhap va lién két tai khoan

https://mini.zalo.me/docs/zalo-mini-app-developer-program-agreement/



https://mini.zalo.me/docs/zalo-mini-app-developer-program-agreement/

Tips cho Nha phat trién ¢ee

Tai khoan Administrator, Developer va N
Ngudi dung thir nghiém dugce méc dinh st el
dung toan b API (khong can chd xét duyét

cap quyén)

228 Ngudi

Weekly  Monthly 08/09/2022 ¢

New User Agv duration

Truy cap Dashboard theo doi céc chi s6 AR s
thong ké dé dua ra nhitrng diéu chinh phu
hop va kip thoi

Avg Used Time  Export Source v Used Time  Export &
ooooo

111111

St dung Zalo Profile dé dinh danh nguoi

360s
Age Export &
300k
1805
200k
A
u n g h |
. ' | '
1908 2008 2108 22/08 2308 2408 25/08 o
0s : 2034 : 454 4 e
19/08  20/08  21/08  22/08  23/08 24008 25/08 0-30s Gk

60-180s 1808+
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Hudng dan chuyén doi nhanh
tr Web App sang Mini App

Scan dé tim hiéu thém

mm———— A
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Lam thé nao tich hop cong
thanh toan trong Mini App?

;. &? ; )
= @@5

e E.*.

Scan dé tim hiéu thém

mm———— A
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Tracking so liéu trong Mini
App nhu thé nao?

mm———— A



FAQs - Tracking so6 liéu trong Mini App nhu thé nao?

Zalo wminiapp Bat dau Docs Community DevTools Khac Q_ Timkiém. Gidi tinh & Tugi Noubs dung hoat dong

Thong ké ~ .
Mini App Demo Thai gian Ngay bat dau Ngay két thic
Téng quan

D 31230E10-32348HQ 7ngayqua v 01/03/2022 08/03/2022
Thang ké tryc tiép 22 Ngudi dung dang online : 19
w17 826 2529 3039

Unknown 40-49  Tréns0

Luu luong truy cap

Gidi tinh Tugi
Ngudn truy cap Téng quan Tuin  Thing 09/11/2022 ©
Ngudi dung
Quan Iy phién ban Hé diéu hanh & Thiét bj « Ngudi diing hoat dong
e Ngudi dung hoat dong () a Ngudi dung méi (D Luot truy cap o Thoi gian str dung (avg) G
Cap quyén (ng dung 09/11/2022 ©
) 2.757.898 2.567.137 2.757.898 58s
Phan quyén thanh vién
Last 7 days ™ +10% Last 7 days T +10% Last 7 days ™ +10% Last 7 days M +10%
Théng tin chung = o
Quan ly ticket
Tich hop thanh toén . - . Heaieubanh Thiétbi
2 Tong quan vé xu hudng G S8 ngudi dung tich luj -
Noty [T
400k
Thiét bi User Ty e
300k
200 iPhone 7 10000 |
100k iPhone 6S Plus 100000 ||
19/08 20/08 22/08 23/08 24/08 25/08 iPhone 8 Plus 100.000 l
iPhone XS Max 100.000 1
iPhone 11 100000 ||







